
Delivering the value of truly  
integrated benefits.

Cigna Healthcare® offers integrated benefit solutions for you and your employees’ unique benefits needs. 
Cigna Pharmacy Management® is an essential component of our end-to-end integrated capabilities, leveraging more than 
30 years of integrated pharmacy expertise to drive meaningful engagement, improve total health outcomes, and deliver 
total cost savings through the benefit employees access most: pharmacy. 

Driving a more flexible and affordable health care experience.  
We consistently work to reach across benefits and connect integrated data to lead your employees and their family members 
to the right services, medications and guidance to help see their best health outcomes. Most of our valuable pharmacy  
benefit solutions are available at no additional cost and come standard as part of your pharmacy benefit plan offering.

Offered by Cigna Health and Life Insurance Company.All footnotes and disclosures appear on page 2. 
964272 b    03/25

Example solutions Advantages for you and your employees

Accredo by Evernorth® specialty pharmacy 24/7/365 condition-specific support and access to 500+ condition-focused pharmacists, designed to improve outcomes with 
integrated specialty drug management.

Cigna One Guide® Offers proactive, personalized health recommendations and seamless connection to coaching and case management.

Cigna Rx Claim Connect Avoids the need for prior authorization (PA) by applying medical and pharmacy data early. When criteria is met, the 
claim pays with no delay – helps avoid about 41% of PAs.1

Clinical Day Supply Program* Improves specialty medication adherence, safety and savings. Smart logic assigns each specialty drug a unique day 
supply limit for mail order, 30 or up to 90 days.2

Comprehensive Gaps in Care management Identifies potential risks, adverse events and care opportunities to help drive improved wellness and savings.

Embarc Benefit Protection® Helps improve care, access, and affordability for gene therapy medications with a pathway to provide coverage.

Enhanced Rx Savings Messenger Helps lower maintenance medication costs and improve access via outreach to network providers to urge prescribing of lower-cost 
alternatives - 30% higher conversion rate vs. member outreach alone.3

Out-of-Pocket Adjuster Program* Minimizes the impact of manufacturer-sponsored copay assistance on plan design - plan savings can equal up to 
an estimated $2.00 per member per month (PMPM).4

Patient Assurance Program* Caps prices at $25 for a 30-day (one-month) supply for eligible customers who manage a chronic condition, like 
diabetes. Over $150 savings per year for members using the Patient Assurance Program.5 

Real Time Benefit Check Drives lower costs and higher medication adherence by enabling informed prescription decision-making before a 
pharmacy visit. 

SaveOnSP* Leverages pharmaceutical manufacturer dollars, which provides a $0 customer out-of-pocket cost and significant specialty 
drug savings for clients. This leads to $3-$5 PMPM client savings.6 

SafeGuardRx® for Cigna Healthcare Focuses on limiting self-funded clients’ financial exposure, driving down drug costs and providing outreach and 
counseling for customers with complex, costly conditions.

Cigna Healthcare Opioid Management Program
Helps combat opioid misuse and addiction by applying our extensive, integrated experience across medical, pharmacy and  
behavioral benefits; providing a holistic approach that includes tight utilization management, enhanced support and  
counseling, and communications to those most at risk.

Cigna Pathwell Specialty®** Provides members with high-cost conditions personalized support and coordinated care to control infused or injected 
specialty medication costs under the medical benefit.

Member Choice
A network option that gives customers the flexibility to choose from two complete 30- and 90-day networks, with either 
CVS Pharmacy or Walgreens as the main anchor. Networks include local pharmacies, grocery stores, retail chains and 
wholesale warehouse stores, in addition to their preferred anchor pharmacy.

EncircleRxSM  for Cigna Healthcare*** Limits coverage of GLP-1 medications to high BMI and documentation of weight-related comorbidities, requires  
engagement with a lifestyle modification program and monitors for fraud, waste and abuse.

EnReachRxSM for Cigna Healthcare High-touch patient support clinical program at point of service or at certain pharmacies that targets increased adherence 
and positive outcomes through appropriate oversight and utilization of GLP-1s.



*Indicates a client electable/opt-in program based on funding arrangement and state filing approvals for fully insured client situs state. 
**Program availability based on state filing approvals for fully insured client situs state.
***EncircleRx is available for self-insured plans on Proclaim.

1. Cigna Healthcare National Rx Claim Connect BOB Analysis, 2023. Results may vary.

2.	90-day supply not available for all specialty medications. Drug list and limitations as defined by Cigna Healthcare. Limited to specialty drugs covered under the Pharmacy benefit,  
as plan benefit defines.

3. Cigna Healthcare, National Book of Business internal analysis, 2024. Savings not guaranteed, and results may vary.

4.	Cigna Healthcare internal analysis based on commercial book of business, 2023. Savings and results will vary. PMPM = per member per month. 

5.	Based on Cigna Healthcare internal client data 1/1/23 - 3/31/23. Results may vary. 

6.	Cigna Healthcare internal analysis based on commercial book of business, 2024. Savings and results will vary. 

This document provides program highlights only. It is not a contract. Coverage for eligible drugs will be administered according to the applicable plan documents, including plan  
exclusions and limitations.

Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations.  
For costs and details of coverage, review your plan documents or contact a Cigna Healthcare representative.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (Bloomfield, CT), 
Connecticut General Life Insurance Company, Express Scripts, Inc., or their affiliates. In Utah, all products and services are provided by Cigna Health and Life Insurance Company (Bloomfield, CT). 
Policy forms: DE – HC-CER1 et al., ID – HC-CER24 et al., LA – HC-CER1 et al., MA – HC-CER108 et al., NY – HC-CER1 et al., OK – HC-CER1 et al., OR – HC-CER1 et al., SC – HC-CER1 et al.,  
SD– HC-CER1 et al., TN– HC-CER1 et al.,  VT– HC-CER1 et al., WV– HC-CER1 et al., WY– HC-CER1 et al.
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Integrated benefits - designed for better cost and health outcomes. 
With truly integrated pharmacy benefits, we are able to identify savings opportunities and contact network providers  
to encourage prescribing lower-cost alternatives.  
 
You can expect:

>	 Actionable insight – We continuously monitor member activity and offer recommendations.

>	 Higher member engagement – Every touchpoint works together to optimize engagement.

>	 Timely integrated reporting – Get a full view of all benefit utilization to guide your decisions.

Contact us 
With a total healthcare approach that focuses on the whole person, we are eager to become your 
long-term benefits partner. Our integrated benefits can help you to improve your members’ quality 
of care and health outcomes as well as better control your overall health costs and maximize savings. 

We look forward to sharing more detail about how Cigna Pharmacy Management can help  
you and your members. Please contact your Cigna Healthcare sales representative.


